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Refund Request
Please complete the following information and email admin@hormone-wellness.co.uk 

	Your name
	

	Email address
	

	Invoice number
	

	Dates of your appointments
	

	What did you buy?
	

	How did you pay? 
Website or invoice link?
	

	Practitioner name/s
	

	Reason for refund
	

	Please provide more information as to what happened and how we have not upheld the standard you expected 

	

	How can we improve our offering for the future?

	

	We are committed to supporting you on your health journey, whilst we are deeply sorry you are unhappy with your experience, is there anything we can do to repair this situation and help you to achieve your health goals?
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